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KariTaaoM. Y MiICyMKy Lie 1a€ MOXKBABJICHHS il 3pOCTaHHSI eKOHOMIKH. BHBE3€HHs pH 1IbOMY MOKe OyTH OGLIBIINM YMM BBE3CHHS, 1[0 XapaKTEPHO
sl cydacHoi YkpaiHu. SIBHIE 3HAYHOTO, JOBFOCTPOKOBO-CTIMKOrO HEPEBHINCHHS BHBE3CHHS HaJl BBE3CHHSIM XapaKTepU3ye IOHSATTS «BIITIK
KariTtaixy». [Ipu 1poMy BTeua KamiTaniB BU3HAYA€ThCA SIK TXHIN BiJITIK 3 BUCOKOIO IMIBUJIKICTIO IO HEJICTAIbHUX KaHaaX.

VY neskux BU3HAYEHHSX aKLEHTYETHCS, IO BTEYA KAMITAITy € EKOHOMIYHO HEBMOTHBOBAHUM BiJTOKOM. BiNbILIiCTh €KOHOMICTIB BU3HAYAIOTH
BTEUy KalliTaly SIK CKJIaJJOBY YaCTHHY BUBE3CHH KalliTaiy.

Mu nigrpumyemo nosuuito Konescbkoro I1.B. 11010 po3MeKyBaHHS MOHSTh «BHUBE3EHHS KaIliTaly» i «BTe€Ya KamiTamy». SIKIIO BHBE3EHHS
KamiTaly - ¢ HOpMaJIbHUM €KOHOMIYHHII Ipolec, MOB'I3aHUH 3 IONIyKOM OLIBII BUTIAHOTO 3aCTOCYBAaHHS 3 IOIJIAAY IOro BIACHHKA, TO BTedYa
KaliTaly HOB'I3aHa 3 IOPYLICHHSIMU BCTAQHOBJIEHOIO HOPSAKY W He 3aBiIu NpUOYTKOBa, alie, HaiyacTille, 3 METOI0 NMPUXOBYBAaHHS BiJ KpaiHH
BHMBE3eHHS. | BUBE3EHHs, 1 BTeYa KamiTtany - CKJIQJ0BI yacTMHM BimmiuBy kKamitaimy. KoneBcekuii I1.B. cTBepiykye, mo a0 BTewi Kamitamy
HENpaBWIBHO Oyin0 O BIZHOCHTH BCE BHMBE3CHHs, K€ HE BIAINOBINae HAiOHAIBHMM IHTEpecaM, HacaMIlepeid, YaCTHHA JIEraJbHOrO BHBE3CHHSL.
Kamiran, mo jeraisHO BUBO3UTHCS, HE MOXKHA BBAXKATU «BTEUEIO». Y Psi/i BUNAJKIB JOCUTH CKIIAJHO BU3HAYHTH, UM BiIIOBIa€ BUBE3CHHS KalliTaly
HalioHankHUM iHTepecam 4u Hi. KoneBcekuii I1.B. mponoHye HenmpuilHATHE /Ui iHTEpEeCiB KpaiHM BHUBE3CHHS KaliTaly IO JITAIBHUX KaHajlax
BUJILIATH OKPEMO, y SIKOCTi BUTOKY KaIliTaly, ajle He BITHOCHTH JI0 BTeUi KamiTaly. Breua kamitany - Ije BHBE3CHHS 110 HeleraabHUX KaHanax. BinTik
KaIitaiy - OUIBII IIUPOKE MOHSATTS, YUM BHBe3eHHs. CIOIM BKJIIOYAETHCS HE TUIBKH BTEYA KalliTayly i BUBE3E€HHS IO JIETAIPHUX KaHANAX, ajie H psx
IHIIKMX CTaTeH, cepesl IKMX MOXKHA BUALIMTH: 1) BTPAaTH Y pe3yJIbTaTi HEEKBIBaJIEHTHOTO TOBapOOOMIiHY 3 IHIIMMHU Aep)KaBaMH, 2) BTPATH B Pe3yJIbTari
HEOOIPYHTOBAHHX IMIIOPTHUX 3aKyIIiBellb TOBApiB, poOiT i mociyr, siki Mornu 6 OyTu mpuabaHi y BITYM3HIHUX TOBAPOBUPOOHHKIB, 3) BUTIK HAYKOBO-
TeXHIYHOT i 000pOHHOT iH(OpMallil, 4) BUILUIATH TOXO/IB iIHO3EMHHUM iHBECTOPaM, BKIIFOYAIOUH IIATEXKI 110 00CITyroByBaHHIO 30BHIIIHBOTO OOPTY.

Konescokuii I1.B. nponoHye He 0OMeXyBaTHCS TIIBKU MOHSATTIMU «BUBE3EHHSD a00 «BIAIUIMBY KalliTalliB, a BUAUIMTH CEPE HUX TaKi sK:

1 BuBe3eHHS KalliTaly [0 JIeTalbHUX KaHalax.

2 BuBeseHHs KamiTany 10 JierajJbHUX KaHallaxX, [0 HE BiAMOBIAA0Th IHBECTHI[IMHUM iHTEpecaM KpaiHu.

3. Breua kanitany (1o HeJerajJbHUX KaHaJlax).

4. BuBeseHHS KamiTaly, OO0 BKJIIOYAE JIUIIE IPaMi i HopTdenbHi iHBeCTHIII.

S. BuBeseHHs KamiTally, 0 BKJIIOYAa€ KPiM NPSIMHUX i HOPT(ENbHUX IHBECTHIIH, IHINI, BKIFOYAIOUH KalliTaJlbHI TpaHC(EPTH i HOranieHHs
30BHILIHBOTO OOpry.

6. BinTik kamitay.

7. Yuctuii Biarik [7].

BucHoBku i nmpomno3unii. BpaxoByioun Bullle BHKJIAZEHE 3a3HAYMMO, L0 BTEYa KamiTaly — L€ MacoBe i NpUCKOpeHe BHBe3eHHs (Y
TPOIIOBIH 1 ToBapHill popMax) IPHBATHOTO KaIliTally 3 METOIO HOro 30epexeHHs, 3iiCHIOBaHe, He3BKAI0YX Ha BUTITHICTh BHYTPIIIHIX 1HBECTULIH,
NepeBaKHO HeJeraJIbHUMHU [ULIXaMH. BTeua Kamitalny - sIBHINE iHIIOrO XapakTepy, YAM eKCIOpT a0o BIATIK KamiTaly, Mae iHIIy IPUPORy H
BHUKJIMKaHE PI3KUM 3arOCTPEHHSAM EKOHOMIYHHX, COL[ANbHUX 1 MOMITHYHHX KPH30BUX SIBHIL, BIfICBKOBUMH KOHQIIKTAMHU if CTHXIHHUMH JHUXaMH,
BTPATOIO 200 BIAKPHTTSAM HOBHX PECYPCIB 1 TEXHOJIOT1H, KOPIHHOIO 3MIHOIO TOCIIOJAPCHKOT0 3aKOHOAaBCTBA.

Creru¢piyHIMI O0COOJNMBOCTAMH BTeUi KamiTaldy 3 YKpaiHM B YacH IIEpPeXomy BiJ KOMAaHIHO-aJAMIHICTPATUBHOI IO PHHKOBOI CHCTEMH
peryJroBaHHs eKOHOMIKH (0CO0MMBO Ha moYaTKy 90-X pokiB 20 CTOMITTS) € TPUBATICTH Ta MACIITAOHICTh LBOTO SIBUIIA.

IIpencrasnena knacudikamis B TEPMIHOIOTII HMOHATTS «BUBE3CHHS KaliTady» i OCHOBHHX (OpM Horo 3miliCHEHHS IO3BOJISIE 3POOUTH
BHCHOBOK TIpO T€, IO B I[eH Yac BITYM3HSHA €KOHOMiKa Hapaswjiacs Ha MpoOJeMy TPHBAIOrO BIAIUIMBY KalliTaly i3 KpaiHH, IO € CepHO3HOI0
3arpo3010 eKOHOMIUHiil Oe3reLi Haloi JepXkaBH i moTpedye BCeOIYHOro TEOPETHYHOTO OCMHUCIICHHS i aHaI3y.
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LEAN METHODOLOGY AS A WAY OF IMPROVING OPERATIONS IN AN OFFICE ENVIRONMENT
Vlasov V., University of Zlin, Czech Republic

Baacos B. MeTono010risi 011aVIMBOr0 BHPOOHUITBA SIK CNOCIO NMoJIiNIeHHs AisJIbHOCTI y odicHOMY cepeoBuUIILi.

VY BUIy MOCTIHHOTO MOCHJICHHSI KOHKYPEHIIT Ha PHHKY TOBApiB i MOCIYT, a TAKOXK BHCOKHUX TEMITiB TEXHOJIOTIYHOIO IIPOrpecy, KOMIMAHII, sIK
HIKOJIM paHille, IPHAULIOTh YBary IIJIBUIICHHIO CBOEI KOHKYPEHTOCIPOMOXHOCTI. ChOro/HI BKpail Ba)XKIMBO HE JIMIIE CBOEYACHO pearyBaTH Ha
MIHJIUBI YMOBH BeJeHHs Oi3Hecy, a it mepenbadaTy momansli Ail Ha KijbKa KPOKiB Brepea. 3actocyBaHHs MeTononorii OmainBoro BUpoOHULTBA
MOJ€E JJOIIOMOITH B JJOCSITHEHHI JIOJIaTKOBOi KOHKYpPEHTHOI nepeBaru. Jl[aHa MeTOJoOris BKe JOBesla CBOK0 €()eKTUBHICTH 1 3/IaTHICTh MO3UTUBHO
BIUIMBATU Ha JisUIGHICTH NPOMHCIIOBHX OpraHizamiil. ¥ crarTi KOpOTKO oxapakrepu3oBaHo OINajiiMBe BUPOOHULTBO, a TAKOXK MOXIHMBOCTI HOTO
3aCTOCYBaHHs B aIMiHICTPaTHBHUX c(epax, 30kpeMa B OQICHUX IPUMILICHHSX.

Kniouosi cnosa: Omannuse BUpoOHUITBO, LiHHICTB, OuiauinBuii odic, BTpaTH , CTaHIAPTU30BaHI IIPOLIECH.

Baacos B. MeToos10rusi 6epe:kjuBoOro Npou3BoACTBA KaK CNocod yayylieHus 1esTeJIbHOCTH B 0HCHOIi cpefe.

B Buy IOCTOSIHHOTO y)K€CTOUCHUs KOHKYPCHIIMHM Ha PHIHKE TOBApOB M YCIYT, a TAKXKE BBHICOKUX TEMIIOB TEXHOJOTHYECKOTO Iporpecca,
KOMIIaHWH, KaK HHUKOTJA MPEXAEe, YACHI0T BHMMAHHE MOBBIICHHIO CBOEH KOHKypeHTocrmocoOHocTH. CerofHsi KpaiHe BaKHO HE TOJBKO
CBOEBPEMEHHO PEarnpoBaTh Ha M3MEHSIOIIMECS YCIOBHS BEACHHs OM3HECa, HO M HPEAyCMaTpHBATh JAibHEIMIINe JAeHCTBUS HAa HECKOIBKO IIAaroB
Brepen. [Ipumenenne MeTonon0ruy bepexmBoro mponu3BoICTBA MOXET OMOYb B JOCTHIKEHUH TONOJTHUTEIBHOTO KOHKYPEHTHOTO NIPEeHMYIIECTBA.
JlaHHast METOJIOJIOTHS YiKe JI0Ka3alia CBOO 3((eKTHBHOCTh U CHOCOOHOCTD ITOJIOKHUTEIBHO BIHATH HA JCATEIBHOCTD IPOMBIIUICHHBIX OpraHU3alHii.
B craThe KpaTKO OXapakTepH3oBaHO bepe:kinBoe MPOM3BOACTBO, a TaKKe BO3MOXHOCTH €ro NMPHMEHEHHs B aJMHHHUCTPAaTHBHBIX cdepax, B
YaCTHOCTH B O()MCHBIX OMEICHHSX.

Knrwouegvie cnosa: bepeximpoe npou3BOACTBO, IEHHOCTh, bepexiuBblii odc, OTEpH, CTaHAaPTH3UPOBAHHBIC TPOLIECCHI

Vlasov V. Lean methodology as a way of improving operations in an office environment

Today, because of dynamic technological advances and intensified market competition, companies, as never before, struggle to remain
competitive. Therefore, their management has to be able to not only respond quickly to the changing conditions of conducting business, but
also think a few steps ahead. In this situation, the utilization of Lean can be considered as an additional competitive advantage. Lean has
already proven its effectiveness and ability to significantly influence the business performance of manufacturing companies. This article
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examines Lean methodology and its techniques as well as possibilities of its utilisation in administrative areas, particularly in an office
environment.
Keywords: Lean Methodology, Value, Lean Office, Waste, Standardised Processes

Introduction

Increasing global competition and market dynamics are constantly forcing companies from all over the world to seek ways of improving
the quality of their products and services in order to better satisfy existing customers and attract new ones, thus becoming more profitable.
There are various techniques and strategies, which can help to achieve this objective. A good starting point is to define exactly the term
‘customer value’. In other words, what they are willing to pay for, and when exactly it is delivered. After this is done, companies can
concentrate on reducing the time when no value is added to the final product or service.

Many would say that this is what Lean is about and they would be right, but just partly. This is indeed an integral part of Lean: to
determine non-value adding processes, then minimise or at best eliminate them through the application of specific tools and methods. However,
Lean goes far beyond just tools or techniques, it is much more about the way of thinking and doing business.

It is not an easy process to become Lean. Lean has to be integrated not only on a shop floor or office environment, but into the corporate
strategy and culture of any organisation aiming at continuous business improvements. The implementation of a number of Lean tools can
result in temporary changes for the better, but an overall Lean transformation can considerably change the performance of a company at each
level in a long-term perspective. Initially coming from Toyota manufacturing plants, Lean has evolved into a total management approach and
today is being applied in various non-manufacturing spheres including healthcare, legal services, accounting and information technologies.

The end of the 20" and the beginning of the 21*' centuries saw a significant increase in the interest in Lean manufacturing which was
considered to be the core of success of many companies (with Toyota in the first place). Lean tools and principles, benefits of Lean, examples
of application of Lean techniques in other spheres than manufacturing and Lean thinking have been studied deeply and produced many books
and research articles in this field.

The main objective of this work is to study various literature sources such as monographs, bibliographies, scientific articles and
researches related to the Lean concept to discover which tools and techniques can be utilised in an administrative environment.

Historical Background

After World War 11, Japanese manufactures were faced with problems of vast shortages of material, financial, and human resources.
These problems made competition with their Western counterparts very tough. In the mid-1940’s, American carmakers were outperforming
their Japanese competitors by a factor of ten. These conditions resulted in the appearance of the “Lean” manufacturing concept. Toyoda
Kiichiro, Shigeo Shingo, and Taichii Ohno and other engineers in Toyota studied the system that was developed by Henry Ford and devised a
new process-oriented Lean management system. It was later described in a book the “Toyota Production System: Beyond Large Scale
Production” by Taichii Ohno. Given the fact that he was responsible for developing a system that had to improve productivity at Toyota, Ohno
is considered to be a main force behind this system. Toyota Production System (TPS) in essence shifted the focus of the manufacturing
engineer from individual machines and their utilization, to the flow of the product through the total process. According to Ohno (1988), the
primary goal of TPS is to eliminate waste and produce only the items needed at the required time and in the required quantities with the
highest possible value. In 1988, John Krafcik, a member of research team headed by Jim Womack, Ph.D., at MIT's International Motor
Vehicle Program, coined the term “Lean” to describe the TPS.

This continued success has over the past two decades created an enormous demand for greater knowledge about Lean thinking. As Lean
thinking continues to spread around the world, leaders are also adapting the tools and principles beyond production, to logistics and
distribution, services, retail, healthcare, construction, maintenance, and even government. Indeed, Lean consciousness and methods are only
beginning to take root among senior managers and leaders in all sectors today (Shook, 2010).

Lean Overview

The traditional belief in the West was that the only way to make profit is to add it to the manufacturing cost in order to come up with a
desired selling price. The Japanese approach believes that customers are the generator of the selling prices. The more quality one builds into
the product, and the more service one offers, the more price the customer will pay. The difference between the cost of the product and the price
is what determines the profit (Ohno, 1988; Monden, 1998). The primary idea of Lean practices is to maximize customer value while
minimizing or eliminating waste. In other words, Lean means creating higher value for customers with less resources and better quality.

The main goal of any organisation that utilises Lean in its operations is to provide perfect value to the customer through a perfect value
creation process, which has zero waste. From the customer’s perspective, value is anything that the customer is willing to pay for in a product
or the service (Womack et al., 1998). According to Womack et al. (1998), to achieve this goal, the whole organisation should become Lean,
and start thinking in a Lean way. Lean thinking changes the focus of management from optimizing separate technologies, assets, and vertical
departments to optimizing the flow of products and services through entire value streams that flow horizontally across technologies, assets, and
departments to customers.

According to Shook, 2010, to create processes that need less human effort, less space, less capital, and less time to make products and
services at much lower costs and with far less defects, compared with traditional business systems, it is necessary to eliminate waste or “muda®,
(waste in Japanese) through whole value streams, and not just at isolated points. Companies are able to adopt to changing customer desires
with high variety, high quality, low cost, and with very fast throughput times. Tribus, 2001 stated that Czech entrepreneur Tomas Bata did
understand the importance of a high quality of products and services at the beginning of the 20" century and incorporated this idea into the
Bata Management System utilised at his factories. Bata was the first to use quality as a way to lower cost at the same time as he created
customer delight. This also became an integral part of Lean thinking.

Lean is not a tactic or short term cost reduction program, but a way of thinking and acting for an entire organization. The Lean
transformation is often used to characterize a company moving from an old way of thinking to Lean thinking. It requires a complete
transformation of the company’s way of conducting business. This takes long-term perspective and perseverance (Jones, 2010).

Lean in the Office Environment
Lean is not only a manufacturing-based methodology, it can be utilized by any organization. Nowadays, businesses in all industries and
services, including healthcare and governments, are using Lean in the way they think and do. The administrative area or office is another
opportunity where Lean can be implemented as far as many processes can be standardized and the volume of waste, non-value adding
activities, is much bigger compared to manufacturing
Every company strives to decrease its costs in every business aspect. At first, new principles were used in manufacturing, but it was then
discovered that more than 60% of the costs come from such administrative processes as (Tapping and Dunn, 2010):
e reception of an order from client;
e submission of an invoice;
e filling in contracts, application, other documents;
e recruitment of a employees;
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e  preparation of reports;
e other processes.

A considerable part of an organisations' potential cost savings would not be considered if the Lean focus stuck to only manufacturing
processes. In a manufacturing environment, workers are often accustomed to an emphasis on improving efficiency and productivity. In non-
manufacturing environments, there are employees who do not know what productivity is and may never have heard of “Lean” in this context.

Office employees are rarely challenged to think whether their jobs are efficient as it is typically not connected to the product's direct cost.
But this is where the waste is. Processes in office are often laden with effort- or time-wasting activities. If these processes are streamlined and
kept focused on a customer, the bottom line of any organisation can be positively affected. Still many managers and companies regard the idea
of a Lean office programme with resistance. This happens because many employees have never had the authority or the opportunity to make a
change. Any Lean event brings the idea of change and creates a supportive environment for problem solving and collaboration (Huls, 2005).

The Lean office has become more popular nowadays because companies are looking for any method to get an advantage and decrease
costs to win in a competitive marketplace. The Lean office does the same for administrative processes as what Lean manufacturing does for
production - it reduces waste and improves flow. When Lean reduces costs on the shop floor, office costs account for a growing percentage.
That is why many leaders came to an idea of Lean office to decrease costs further. Numerous tools, methods, and techniques coming from
Lean manufacturing can be smoothly translated to office settings while others have to be adjusted and modified (e.g. tact time, standard work,
value stream mapping (VSM), etc.) (Basu, 2009).

The Lean office concept is very young and it is still developing and growing. The majority of Lean office practitioners started their Lean
way in manufacturing, and later modified the knowledge to be applicable in an office. The evolution of Lean offices sees more Lean specialists
focusing on specific industries. They build customized sets of tool to be used in office environment of healthcare establishments, retail, public
sector, banking, etc.

A uniform model or template of a Lean office does not exist. It varies from company to company. Companies create their own specific
Lean administrative systems depending on their situational needs, requirements and constraints. A number of Lean tools that can help to solve
problems in office are presented in table 1.

Table 1: Key Lean Office Tools (California Manufacturing Technology Consulting, 2006)

Tool Description
Value Stream Mapping Illustrates current and future states
Kaizen Processes improvement events
Standard Work The best practice for everyone
Mistake Proofing Work Aids to prevent errors
Documents Tagging Captures work elements in a process
5S Reduces waste
Pull System Paces work to customer's need
Office Layout Organizes work space
Workload Balancing Provides smooth flow of work

When implementing Lean, many manufacturers focus on achieving a 35-40% gain in productivity over four to five years. A Toyota
consultant said companies have to focus on about 400% productivity improvement in 10 years to be on the path of becoming Lean. The 360%
gap appears because of focusing on using Lean principles only on the shop floor. Huge potential for enterprise's productivity improvement is
hidden off the shop floor in non-manufacturing areas (Keyte, 2009).

Identifying waste is a difficult task, and convincing other co-workers that a lot of waste can be found around them is a serious challenge.
Management may have to tell employees that a lot of work they do is wasteful. This has to be handled carefully and people should realize that
it is not their individual fault, but a problem of the current system and a lack of standards. (Rich et al., 2006).

There are numerous opportunities for standardising operations. Paperwork should include all information that will be needed before it is
produced. Information coming from the office to a shop floor should be of a constant and specific standard so that workers do not have to
spend extra time on understanding their tasks. Standardized work eliminates the risk of difference in outcomes when different people do the
same task with their own approaches (Locher, 2011).

The management of a company that is willing to utilise Lean in its office should pay attention to the following pitfalls (Hajek, 2009):

e Most office work is people oriented.
It results in a higher degree of variability and each process has more decision points compared to work on the shop floor.
e People in offices do multiple jobs.
It is more difficult to determine takt time and steps in processes in office than on shop floor.
o [t more difficult and sometimes impossible to work ahead.
An order arrives and only after it can be processed.
o Changes in a Lean office are less immediate.
Many process improvements and changes take longer time in contrast to the shop floor.
e Administrative processes are interconnected with processes from other work areas.
It is necessary to know what effects any administrative changes will have to other work
e Flow tends to be less apparent.
Information is a result of office work, in other words it is a product. VSM and flowcharts are very important in the Lean office.
e Inthe Lean office inputs are more variable.
e Handoffs are more complicated.

When an assembler gives a partly finished product to another assembler, they know what to do next. When work goes from one

department to the next, processes and policies are often not aligned and waste is created.

Conclusion

Lean originated in the manufacturing plants of Toyota, but today it is widely used in various non-production spheres. Transformation to
a Lean office is a big challenge and the results will only be seen in a long-term perspective. However, the benefits and gains of a successful
Lean office programme can greatly change the working experience and improve performance.

Once an organisation has gone through a successful Lean implementation programme, it is necessary to keep improvements going and
sustain lean momentum. Continuous improvement is one of the pillars of Lean Thinking. To be Lean and gain its benefits, momentum must be
sustained. To do so, management should schedule Lean events regularly and share the results with the whole organisation. This can be done
through posting results on the company internal web and spreading it via available information channels. Thus, employees can understand why
Lean events are taking place in their company and what effect they are having.

The involvement of every office employee in forming the changes and a strong leadership clearly defining a new direction are the keys
to success in Lean office implementation. As Lean is not only a tool, but also a way of thinking, it will change people's behaviour, attitude to
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work and the completely corporate culture. It will improve cooperation and communication between employees, make them see that for the
same time now they are accomplishing more tasks and thus help their company to be ahead of competitors.

To achieve considerable benefits from implementing Lean in office environment in its totality, it is necessary to perform Lean events not
just once or twice in form of a tactical tool, but on a regular basis as an incremental part of the company's strategy.
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TEOPETUYHI OCHOBHU JOCJIIJIP)KEHHSI PUHKY IIPALII B YMOBAX €BPOIHTEI PAIILI
Bousouko A.C., acmipanT kadepy eKOHOMIKH MiAIpHEMCTBA JJOHEBKOro HalliOHATIBLHOrO YHiBepcuTeTy, M.JloHenbK, YKpaiHa |

Bousouko A.C. TeopeTn4Hi 0CHOBH JOCJi/IzKeHHs] PHHKY Npali B yMOBAaX €BpoiHTerpamii

JocnimkeHo TeopeTHYHi OCHOBH PHHKY Mpalli B Cy4aCHHMX yMmoBax. BusBieHo ¢yHKLUil pHHKY Ipaii Ta 0COOIMBOCTI HOr0 perysroBaHHI.
Jlo ocHOBHUX (yHKIIiH PHHKY Ipalli BiHECEHO TaKi: CYCIIFHOTO PO3MNOALLY Mpalli, CTUMYIIIOYY, iHpopMalLiiiHy, 0310pOBIIOI0YY, TOCEPETHUIIBKY,
LIHOYTBOPIOIOYY, PEryJIIOI0Uy Ta coLliajdbHy. BCTaHOBIEHO B3a€MO3B'3KH PIiBHS 3aifHATOCTI 3 JIIOACHKUM Ta COLIIBHUM KamiTaioM. BusnaueHo
CYTHICTh PETyJIIOBaHHS PHHKY Hpali B yMOBaxX €BpoiHTerpaiii. BoHo Mae 3iliCHIOBAaTHCS MEPEeBAKHO METOJAMU EKOHOMIYHOIO XapakTepy Ta 3
ypaxyBaHHSM IepeBar PUHKOBOTO MeXaHi3My. B yMoBax eBpoiHTerpauii MiBUIIY€TbCS aKTyalbHICTh CTBOPCHHS HOBHMX BHCOKOMPOIYKTHBHHX
pobounx Micip. [Ipu boMy Mae 3a0e3nedyBaTicst BUCOKHIT PIBEHb 3aHHATOCTI Ta BiIIOBIIHICT 3apOOITHOI IIATH pe3yIbTaTaM Ipalii.

Knrouosi crosa: puHOK mpaili, €BpOiHTErpamis, peryaroBaHHs;, 3aiHATICTb, QYHKLIL, JIOACHKHI Ta COLiaJbHHN KamiTal, MPOLyKTUBHICTS,
3apo0iTHa I1aTa.

Bosouko A.C. Teopernueckue 0OCHOBBI HCCJIEIOBAHNUS PbIHKA TPY/Ja B YCJOBUSIX €eBPOUHTEPALMM

HccrnenoBaHbl TEOPETHYECKHE OCHOBBI PHIHKA TPYJa B COBPEMEHHBIX YCIIOBUsX. BbIABICHBI ()YHKIMH PBIHKA TPyla U OCOOCHHOCTH €ro
perynmupoBanus. K OCHOBHBIM (DyHKIMSM pBIHKA TpyJa OTHECEHBI CIEAYIOIIMe: OOIIECTBEHHOTO pasfieieHUs TPy/Ja, CTUMYIHPYIOLIYIO,
HHPOPMALIMOHHYIO, 03J0PABIMBAIOLIY0, IOCPEIHIIECKYIO, IEHOOOPa3yIOIIy0, PETYINPYIONIYI0 U COLUANBHYIO. Y CTAHOBJICHBI B3aMMOCBSI3H yPOBHS
3aHATOCTH C YEJIOBEUYECKMM U COLMAIbHBIM KamuTasnoM. OrnpejeneHa CyIIHOCTh PEryJIMpOBaHUs PhIHKA TPyJa B YCIOBHSAX eBpouHTEerpanuu. OHO
JOJDKHO OCYIIECTBIATHCS IPEUMYIIECTBEHHO METOAaMH 3KOHOMHYECKOTO XapaKTepa U ¢ y4eTOM IPEHMYIIECTB PHIHOYHOIO MeXaHu3Ma. B ycioBusx
€BPOMHTErPALlMN IIOBBINIACTCS AKTYalbHOCTh CO3/aHHsI HOBBIX BBICOKOIPOM3BOAMTEIBHBIX paboumx Mect. IIpu 3TOM O/KeH obecrednBaThCs
BBICOKHH YPOBEHb 3aHATOCTU M COOTBETCTBUE 3apa00THOM ILIAThI Pe3yJIbTaTaM Tpy/a.

Kuiouegbie cnosa: pHIHOK Tpyla, €BPOMHTErpALMs, PEryIUPOBAHMS, 3aHATOCTb, (YHKINH, YEIOBEYCCKMIl M COLMAIbHBIN KarHTal,
[IPOM3BOIUTENIBHOCTD, 3apabOTHas [LIATA.

Volochko A. The theoretical basis of labour market research in the terms of european integration

The theoretical foundations of the domestic labor market in current conditionsat were examined. The features of the labor market and its
regulation were identified. The main functions of the labor market include the following: the social division of labor, stimulating, information, heals,
mediation, pricing, regulatory and social. Interrelations of employment with human and social capital were installed. The essence of labor market
regulation in terms of European integration was defined. It should be primarily through economic nature and to take advantage of the market
mechanism. In the context of European integration increases the relevance of the new high-performance workplaces. At the same time should provide
a high level of employment and compliance with wage and labor results.

Key words: 1labor market, European integration, regulation, employment, function, human and social capital, productivity, wages.

TlocraHoBKa mpo6iaemMu. PHHOK mpalli € COIialbHO-€KOHOMIYHOI CHCTEMOIO, II0 BUPAXXa€ OCOOJMBOCTI TPYJOBHX B3a€MO3BS3KiB Ta
B3aeMOIiit cy0 eKTiB pi3HOTO piBHS, a TAKOXK BiJOUBAE MEBHY CHCTEMY COLUaNbHUX BiHOCHH. I1iZ BIUTMBOM 30BHILIHIX (aKTOPiB MOXYTh BUHUKATH
MEBHI CKIaJHOCTI y (YHKIIOHYBaHHI 1i€l cucteMu. [IpobiaeMu eKOHOMIYHOrO Ta COLIaJbHOTO XapaKTepy IMO3HAYAIOThCS Ha iHYPACTPYKTYpi pHHKY
npani. 3HIKEHHS 00CATIB BUPOOHULTBA € OXHHUM i3 (haKTOpIB 3pocTaHHs Oe3pOoOITTS Ha PHUHKY Ipali, [0 IOCUIIOE colianbHe HanpyxkeHHs. [Ipu
bOMY MO3UTHBHI 3MiHH Y COLiaIbHIM MOMITHII MOXKYTh IIPU3BOAUTH [0 MiABUIICHHS PiBHs 3aiiHATOCT. KOH IOHKTYypa pUHKY mpaii 3a3Ha€ 3HAYHHUX
3MiH B Pe3yJbTaTi 3A1HCHEHHS POLECIB PECTPYKTYpHU3allii B IPOMHUCIOBOCTI, @ TAKOXX IIOCUJICHHS €BPOIHTErpalliiHUX MPOLECIB.

Anani3 ocrammix pociaimkeHb i myOaikamiii. TeopeTHYHNM OCHOBaM JOCIHI[UKCHHS PUHKY Mpali NpPUCBSYCHI POOOTH BHIATHUX
BITUM3HSHHUX Ta 3apyObKHHMX HaykoBHiB. Cepel pOCIfCBKHX Ta YKpaiHCBKUX MOCIHIJHHKIB HailBaroMimnii BHECOK y PO3BHTOK ILbOTO HAIpsIMy
HAYKOBUX JociijkeHb 3poOmmu BueHi I.A. JImurpenko, T.A. 3asup, P.I1.Komocosa, A.M. Konor, E.M. Jlibanosa, H.[l. JIyk ssHuenko, FO.M.
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